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LANGUAGE PROGRAMMES IN DEVON

Information and Notes of Guidance for

Teachers Organising and Accompanying Groups

SOL is a non-profit making organisation, which is offering support to those teaching or learning English as a second language.  Most of our support is directed to the countries of Eastern and Central Europe, which face an unprecedented increase in demand for the English language.

SOL offers English language courses in Devon at a price well below that of any equivalent commercial language school course, but we believe that our teaching approach is far more beneficial in any case.  In addition, we have built up a great deal of goodwill in the local area with families, local places of interest and other business which help us to provide good quality, interesting and valuable courses at the lowest price.  We need to stress the importance of maintaining this goodwill so that future groups will benefit.  We ask all groups to respect this and to show common sense and courtesy in all visits.

PLANNING THE TRIP

Consultation from the start, either directly with SOL or with a local co-ordinator, will ensure that the course you want is the course we provide.  Our prices include return ferry crossing for a coach and full board accommodation for two drivers.  This is the most popular and economical option and allows you to organise your own coach transport (which is then used for the visits in Devon).  However, we can also arrange, at cost, any coach transfers within England for groups not using their own coach.  The 10-day/9-night programme has proved ideal, but shorter or longer courses can be quoted for.  For language development however, a course shorter than 7 days is really not recommended, as it takes a few days for the confidence of students in communicating to grow.

It is important to agree dates as soon as possible, both to secure your own preferred time for the course, and to ensure that we can book the ferry crossings.

Collection of monies can be one of the biggest problems, but ways of reducing the amount to be paid needs to be considered as early as possible.  Local sponsorship may prove useful. An invoice will be sent as soon as numbers and programme are known.

We don’t like to provide host family names in advance, as there are usually several last minute changes, and any change can be very disconcerting for the students.  However, we will if requested.

TRAVELLING TO ENGLAND

We will endeavour to book a ferry between 0630 and 0800 with P&O Ferries from Calais to Dover.  You will need to report to the P&O Ferries office at the port of Calais at least one hour before the scheduled crossing time in order to collect the ticket which should then be kept safely for the return journey.  The only passport control is here.

The crossing time is 75 minutes but you need to put watches back one hour before reaching England.  Landing cards for non-EU persons, which are available from the Information desk on board, need to be completed during the crossing, and handed in at Passport Control.

At Dover, the coach and passengers no longer require to go through passport control and customs. 

We will provide you with a detailed route map to Devon.  We suggest a visit to Canterbury first where a quick telephone call to SOL is necessary so that we know whether there is a delay or not.  Stonehenge is then ideal for a visit and lunch stop.  All visits to Stonehenge must be pre-booked through us, otherwise you will have to pay, and you need the permit for entry.  Aim to leave Stonehenge by 1530.

Please make a final stop at Taunton Deane Services on the M5 in order to call SOL to confirm the time of arrival in Barnstaple (1-hour journey), in Bideford (1¼ hour’s journey).  It is important to reach Barnstaple/Bideford near the agreed time as families will be waiting and they may have other commitments.  If the arrival at Dover is late, then the stop at Canterbury and/or Stonehenge must be curtailed.  Please do not deviate from the agreed journey schedule.  On arrival, students are asked to wait on the coach until called to join their host family.  Please discourage too much eating on the coach as families will have spent time preparing a meal for the students and it is a bad start if they refuse it because they are not hungry.

THE COURSE PROGRAMME
Most courses will be run in Bridge Chambers in Barnstaple, Tantons hotel in Bideford or The Heathcoat Centre in Tiverton.  All towns offer well-equipped and comfortable classrooms.  For most groups a 9-night programme is ideal (one day - Sunday - is spent with families).  Two days will be spent on all day visits including guides.  Other days will be spent half in the classrooms and half on other activities or visits.  We do not, at the outset, provide much free or shopping time but this will be discussed fully with the accompanying teachers. For younger students we would not recommend such time early in the course, but carefully planned activities will ensure they do visit the town centre early on.  All students will be given a map of the town centre. The last morning will include at least two hours free time.

A language profile form has been designed to give us as much information as possible, about the language competence of each group, without wasting valuable time at the start of a course.  It will help us to divide the group into classes for teaching purposes as well as to teach to the appropriate level from the start.  Any special requests for inclusion in the course will be very welcome.  You are asked to send this information to us as soon after booking as possible in order to help with the planning and staffing of the course. We welcome all visiting teachers into the classroom during lessons but also ask that you supervise the students during breaks.

A course programme will be printed for all students and families.  The families will be responsible for all transport arrangements to and from the Centres. This may include walking, which is often quicker than by car because of the traffic build up.

In the evenings, all students are expected to be with their host families.  Tasks will be set in class which will encourage and support conversation with families.  The families are very welcoming and understanding.  Students should not be anxious about this most valuable part of their stay.  If any anxieties do arise students should first of all talk about it with their own teacher who then should, if necessary, raise it with one of the SOL staff.

On arrival in Barnstaple, families are asked to allow a short telephone call home, though many students now have mobiles.   After that we would generally discourage further calls unless there is a special reason and the accompanying teacher is in agreement.  (For homesick children calls home often compound the problem.)

We cannot guarantee students will be allocated singly to families, and our experience is that it is not the advantage people, especially parents, think in most cases.  We will do our best to accommodate any special requests from schools over allocations. If a group from another country is also on a SOL course, students may be placed in a family with a student from that group if we judge levels to be comparable.

If any accompanying teacher wishes to arrange any other activity (e.g. in an evening) this should only be done after consultation with SOL staff and the families concerned and with at least 24 hours notice.

We will ask all course participants (including teachers) to complete an evaluation questionnaire at the end of the course.  Certificates will also be given to all participants.

ACCOMPANYING TEACHERS’ RESPONSIBILITIES

1
To be responsible for the medical and general welfare and behaviour of the children and to share any problems regarding host families with SOL staff at the earliest opportunity.

2
 To check attendance of students both at class and on journeys or visits - particularly on reloading of the coach after a stop.

3
To assist the class teacher where needed - this is particularly useful when group or pair work is in progress.

4
To supervise children between lessons at the Centre so as to prevent disturbance to others.  This is a most important requirement. 
5
To raise with the SOL course teacher any matters which are relevant to the content of the course or progress of the group.  All questions or constructive comments are welcome.

6
To enjoy the course and to gain as much from it as possible!

ASSISTANCE WITH EXTRA ARRANGEMENTS

SOL is happy to advise and help with all other arrangements requested including the Day Visit to London.  Any cost incurred will be passed on but without any surcharge.

For planning purposes, we will book a late ferry, Dover to Calais allowing for departure from London at 2000 - after the rush hour.  Arrival in London will be at about 1130am. Coach restrictions/parking will be discussed at the planning stage, but the cost of coach parking in London will be the responsibility of the group. New Covent Garden is recommended, you need to allow £25 for this. If the coach is to be used in the now extended congestion charge zone on a weekday then it should be pre-registered or pay the £8 congestion charge.  The fine for non-payment is now £100.
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